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To:   Our Valued Staff and Members 

From  Eldon Ralph, General Manager  

Date:  March 19, 2020 

Subject: Coronavirus (COVID-19) 

In these times of uncertainty, we want you to know that the health and well-being of our 

employees and members are a top priority. GHI management and staff fully intend to continue 

providing needed services to all members throughout the developing medical emergency.  Some 

nonessential services, committee or task force meetings, etc., may be deferred in order to limit 

the necessity of interpersonal contact.  Working together, with patience and kindness, we can and 

will get through this.  

As we continue to monitor the coronavirus (COVID-19) situation very closely, I am informing 

you about the actions we are taking and recommending, to minimize risk to our health and 

safety.  

 

A) Actions we are taking:  

• Our cleaning staff will regularly sanitize high-frequency touchpoints like doors, door 

handles, and equipment in the administration building 

• Additional anti-bacterial products have been made available for staff throughout the 

administration building  

• Our maintenance staff may choose to perform work-related duties in members’ 

homes- wearing personal protective equipment such as, Tyvek suits, face masks, and 

gloves. 

 

 

B) Take steps to protect yourselves*: 

 

• Clean your hands often 

✓ Wash your hands often with soap and water for at least 20 seconds especially after 

you have been in a public place, or after blowing your nose, coughing, or 

sneezing. 

✓ If soap and water are not readily available, use a hand sanitizer that contains at 

least 60% alcohol. Cover all surfaces of your hands and rub them together until 

they feel dry. 

✓ Avoid touching your eyes, nose, and mouth with unwashed hands. 
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• Avoid close contact 

✓ Avoid close contact with people who are sick. 

✓ Put distance between yourself and other people (6 feet recommended). 

 

• Stay home if you’re sick 

✓ Stay home if you are sick, except to get medical care.  

 

• Cover coughs and sneezes 

✓ Cover your mouth and nose with a tissue when you cough or sneeze or use the 

inside of your elbow. 

✓ Throw used tissues in the trash. 

✓ Immediately wash your hands with soap and water for at least 20 seconds. If 

soap and water are not readily available, clean your hands with a hand sanitizer 

that contains at least 60% alcohol. 

 

• Wear a facemask if you are sick 

✓ If you are sick:  You should wear a facemask when you are around other people 

(e.g., sharing a room or vehicle) and before you enter a healthcare provider’s 

office. If you are not able to wear a facemask (for example, because it causes 

trouble breathing), then you should do your best to cover your coughs and 

sneezes, and people who are caring for you should wear a facemask if they enter 

your room. 

✓ If you are NOT sick: You do not need to wear a facemask unless you are caring 

for someone who is sick (and they are not able to wear a facemask). Facemasks 

may be in short supply and they should be saved for caregivers. 

 

• Clean and disinfect 

✓ Clean AND disinfect frequently touched surfaces daily. This includes tables, 

doorknobs, light switches, countertops, handles, desks, phones, keyboards, 

toilets, faucets, and sinks. 

✓ If surfaces are dirty, clean them: Use detergent or soap and water prior to 

disinfection. 

 

 

C) Recommendations to reduce risk of infection: 

• Self-isolate if you feel sick.  We advise members and employees to follow guidelines 

issued by health organizations with regards to self-isolation for those who have/show 

symptoms of coronavirus (COVID-19). 

• Tell those around you if you feel sick or have symptoms of the COVID-19 

virus. We advise members to be forthcoming about symptoms of illness when 

dealing directly with staff and each other. 

• Keep your distance.  We advise members and staff to take extra precautions with 

each other, such as opting for elbow bumps over handshakes and respecting the 

wishes of those who may not want to get close.  

https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html
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•  Don't panic if someone is wearing protective gear. We ask that members should 

not be alarmed if staff wear face masks and other protective equipment when working 

in their homes. 

• Don't gather with others unless really necessary.  We recommend that group 

meetings be limited - practice social distancing, opt to utilize conference calls, social 

media platforms, and/or webinars 

• Don't come to the GHI office unless really necessary.  Members may consider 

limiting visits to the administration office by conducting business either over the 

phone or online.  If you cannot get what you need using the phone or computer, call 

the office and ask a staff member for help before coming in person. 

 

The coronavirus is without question a significant concern.  It is important to note, that the 

situation is fluid, and we will provide updates as available.  

  

 

 


